
Some communications options:

YES

Do you need a solution that is built on an 
open standard to communicate with 

external partners easily and securely?

Are you sure?



Forrester reports 63% of technology decision makers 
are planning to introduce secure real time 

communication across their value chain as a high or 
critical near-term priority*.



Indeed Forrester also says 64% of technology decision 
makers expect their organisation’s need to give partners 
access to air-gapped or isolated environments to grow 

over the next three years*.

No, I only need my 
communications 

platform for internal 
use

Yeah, actually, future-
proofing to enable 

secure connections 
with external partners 

makes sense

Right, with that in mind,  
71% of global technology 

decision makers also see the 
value of data sovereignty*. 



Do you need to retain data 
sovereignty through 


self-hosting?

OK, now, 78% of global 
technology decision makers 

see that E2EE offers 
considerable value for 

optimising the security of real-
time comms*. 



Do you need the option (and 
future-proofing) of end-to-end 
encryption to protect sensitive 

communications? 

Start saving for those fines!

Does it need to support enterprise 
compliance requirements?

Then you can upgrade 
to Subscription Edition, 
but under Microsoft’s 

modern lifecycle 
support policy you’re 
on a rolling 12 month 

notice period. 

NO

NOYES

NOYES

These options might be 
‘secure enough’ for you!

NO

NO

You can consider non-E2EE 
platforms

You can consider non-E2EE 
platforms

You can consider non-E2EE 
platforms

NO

YES

YES

YES

YES

Do you require a decentralised network for mission-critical performance or to 
support uninterrupted communications in the field with deployable servers? 

A centralised network risks 
major outages when there 

is only a single point of 
failure.

Would you like to add an 
extra layer of security and 

control when federating with 
external organisations using 

integrated Secure Border 
Gateways?

NO

Are you looking for a 
Skype for Business 

replacement?

... with E2EE turned off

*The Future of Secure Communications, a commissioned study conducted by Forrester Consulting on behalf of Element.

Request a demo

A secure communications platform built around you.

Be in your element.

INFOGRAPH IC

Use our decision making tree to select the 
right communication platform for your 

organisation.

https://element.io/contact-sales

